
December 15, 2014 

Marlene H. Dortch, Secretary 
Federal Communication Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

C VN W CONSUi.TiN G, INC. 

1001 WATER STP.HT. SH. A-100 
KERRVILLE. TX 78028 

TEL 830.896.5200 
FAX 630.896.5202 

Filed via ECFS 

Re: WC Docket Nos. 14-58 and 11-42, Annual Report Pursuant to 47 C.F.R. §54.313 and 
54.422. Form 481 - Cani.er Annual Reporting Data Collection 

Dear Ms. Dortch: 

On behalf of Cutter Communications, Inc. d/b/a GCEC Telecom ("GCEC Telecom" or "the 
Company"), GVNW Consulting, Inc. hereby submits this conected FCC Fo1m 481 - Carrier 
Annual Reporting Data Collection Form in compliance with sections 54.313 and 54.422 of the 
Commission's rules. GCEC Telecom is a competitive local exchange carrier designated as a 
CETC by the Public Utility Commission of Texas ("PUC"). The Company has also made this 
filing with the Universal Service Administrative Company ("USAC") and with the PUC of 
Texas. 

If you have any questions, please contact me at sgatto@gvnw.com or 830-895-72?6. 

,I 

Enclosures 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identltled In data lfne <030> 

<039> 

<100> Service Quality Improvement Reporting 

H9012 

CO'M'E'R COM>fUlllCATIOl/S INC DBJI OCEC 'l'SC'HNOLOOt£S 

2015 

Ch't'"iB Offill 

chrie .of fille9ceotelec01?1. com 

(completo attached worlahett) 

(comple<e ortoched worlaheer/ <200> Outage Reporting {voice.,) ___ .., 

<210> I v ij<- check box If no outages to report 

::: ::~:::·:::::::::"T' I· I 

I 
I lti&~ 

{attac11 r1tscnprJwdcx: .. um-.-.-,J---====-="'-

<320> Unfulfilled Service Requests {bro;.ad.::.b.::.a::.n::.d:...) _ ___:l=o=====L----------. I~ 

<330> I~ .. ' t •. . ·• Detail on Attempts {broadband)! I J 
. (otrach dt$alptlve d0<vment/ 

Number of Complaints per 1,000.,_cu-s-to- m- er-s""(v_o_l_ce_) ___ ________ _ _ __ _. 
<400> 

<410> 
<420> 
<430> 
<440> 

Fixed ~o_._0 ______ __. 

Mobile o.o 
~----------' 

Number of Complaints per 1,000 customers (broadband) 

::e:ile 1::: I 
I "' II "' 
I "' 

<450> 

<500> Service Quality Standards & Consumer Protection Rules Compliance (died to fndkatt certification/ V' II "' 
<510> 

<600> 

<610> 

(ott11chtd dtJcrlptfved::1cument} 

F.~u;:n.:.:ct=lo;.:.n:.:a~litv"'-'l"'n..:E;;.m;;.e;:r=ee"'n"'ccv '"'S;:l.:.:tu;.;a;.:;t1:.:· o.,n'"'s--------------. (ch<ck to lndl<a« wtlficatlooJ 
4490l2tX610,pdf 

(onochtd descriptive docwnrnt} 

<700> Company Price Offerings (voicel (completeortochedworktheet) 

<710> Company Price Offerings (broadband) (comp}m¢1och•dwortshw) 

<800> Operating Companies and Afftllates (compler<attoch•dwarksheet) 

<900> Tribal land Offerings (Y/N)? 0 @ (l/yos,camplet•otra<htdworkth<•t) 

<1000> Voice Services Rate Comparability (cliccktalndlcot.cenl/lrot!on/ 

I 
.... m ....... " I 

<1010> '"· -----------=,--.....,,=--------------' (ortoch desaipdvedocvmcnt) 

<1100> Terrestrial Backhaul {Y/N)? (!) Q (lfnot,checkto/ndlcotutrtificorlon/ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(compku ottac.htd workfh~tC/ 

(complete ottochtd worbhut) 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate·of-Retum Carriers affiliated with Price Cop Local Exchange Carriers 
/~hrck. to /fldkott cutl{lcot1011) 

(compltlt attached worl<:shut} 

Rate of Return Ca rriers, Proceed to ROR Additional Documentation Worksheet 
fchtck to /tldlcotf! arrificotJonJ 

(comp/ere ottoch~d worksheet} 

II 

'-~"'~__.1 ... 1~-"'~ ........ 

.___., _ _.I ... I __ ., _ _, 

.____..,___.! ~ 
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<010> Srudy Area Code 4~fCU 

<015> Study Area Name CfJ':"n:a ~o.:t:ottS .DC'C, 'D~ CCEC ~o:.oc;-:z;s 

<020> Program Y l!'dr 
<030> Contact Name- Person USAC should contact rcprding tlils data 

<035> Contact Tetee_h()£1e Number- Number of person Identified in data line <030> 

<039> Contact Email Addr~ - Eman Address of pel"$on ldcntifie.d. in dab line. <030> 

<110> 

<lll> 

<ll2> 

Has your company receivl!d its ::re O!rtificatk;n from the FCO. 
If your answer to Une <110> is yes, do you have an exlsting §54.202(•} •s 
vear plan" 1iled v1~h the KC? 

If your answer to Une <.Ul> Is yes, then you are required to file a pr!'gre.ss 
report, on line <1l1.> deline.atingthe status of your company's existing· § 

54.202(a) •s year plao• on file rlith the FCC, 2.s it relates to your provrsron of 
voice telcphorry senitce. 

Attach F.-ve-Year Servi~ Quality Improvement Plan or, lo subsequent years, 

201.S 

~-ia ~!ill 

'Olt.827159 <C.l«. 

c.b.d,,-.off.Ul.C7ecot.U~.cco. 

(yes/ n() l Q0 
(yes/no) 00 

1- ---- -------
your annuar ptogTl!$S repon:ffied pursuant to 41 C.F-'l § S4.313(a}(l). lfyour co:npany is a 
CETCwhic.'1 only receives froten.s:.ipport;. your progress report ls. only 

requlred to •ddres.s voice t.elephocy service. L~--·------------------
Please chm these boJ\es below to confirm that the attached documents(s) •. on li:\e 
112,. eontaill$ a progress report on its fiv~y(ar service quality impro"lcment 
p!an pul"$uant to§ 54.202(a). The information shall be submitted ll':tne wire· 
center !evel or census block as appropnate. 

<ll3> Maps detailing pro~= ~owards meeting plan targets 

<114> Report how much universal service (USF] sup~oi:t was receivad 

<l.15> How (USF) was used to impr'O'le service quality 

<116> How (USF)was used to Improve service wven1&c 

<:117> How (USF} was used to Improve se.rvice capacity 

<118>' ;>rovide an explarr.i~lori of network improvement tarcets no~ met 
in the prior calendar year. 

Name. of Attached Document 
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P•te3 

~~?it.~f~f~:,~~~0.j~fr~~1;~iili.1.f !~1~1rr~:*1%1~~~t~~r~tt~~(~l~l:~~~J;~{1:t~~~tif.~~~1A~~:~¥T~Mf r~~t" ~~~~i~{·:·)~¥~;'t:ft.~~
1

i.:?:~f~~j;;::.~.:r:~f:.~·=~~:~~!i~ ·i].', 
1 . !'IE":3?,~~6/P,°~!l:c:>i#.!Jif.'.?.O~a!?t·':~'·: 

:.;1:Y..~ ,;:.:~ f!~~:.; ~~~ft.~.:.~~: ~.:~·ti~~;.~:.:;:."-<"::;~: .. ~ ~tF'~ .. ~--:.; 

<OlO> s:"dy Arn O:>d<t 4UOU 

<015> St\J:iy Ara N~me CO'?"r.l:lt. ~CU:X~S n<C ~ ~ Tl:omo!.OG'I:ES 

~2D> ProeromYe.r :t•l.$ 

<030> Contact N•m•- Pe=n USAC.should c:o,~t.ct repn:tint "1U da"' O..."'i• o~tU.l. 

<03~> Contact Telephone Number- Number of P•C'.lo:) lden:llled ln data 11ne<030.. 90H~T;i.Sg Cld:. 

<03!1> Con"2et !rn•U Addrcu • Em•ll· Address of ptt'SOn idtrr!illed In d•to line <03Cl> clL.-ia.d.t:Ul~ct.o!tr<:oo. co.. 

<:220> ~· - ·---- ·--I NO~ Didlbis'()lf!2i;e 

R.efercnot OunceS':art OUQ~St:rrt. o=e•End O\IQ:t,c End N=bcre>I' 91l. F2o"litiu Service Dutt.po AJf'ea. Multiple 

Nwnber ~,. Time Date T".ine Custom<:l$ Alfettcd Tptal N1<m-o( Affc.:u:d De><rlptlon (CM:d< S"<dyAR:U ~'-0"'12.~ Prc'Yt:nDtiVt: 

Custom-tN. {Yes/ >lo) al! th•tapply) (Yes/No) l\ool&ttlon f>J"OC'lcdUre$ 

' 

I 

I 
I 

! 

I I 
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<OW> ~d'( AIU Code "''C'.l.2-

<tli_S> Study M1I Name = coooonu=ws rtt: ll9"- = ~ 
<020> Protn1m Yen 20'l5 

<030> · COntloct Name - l'crs<>n USAC$l\ould contact l'Cprdfng this d•-~-- _____ <:».rl• otfUl 

<035> Conact telephone Nwnber -N~mbcr of perscn ideotlfled in d•r:a ll:ie <030> ••>021~-• -. . 

<03!1> Contact Email A:iclru>- EmtPAddrass of PVSOn idttrt!ll~ in d>ta line <030> c.!:rls. oUUl."9«~•lcco. • .,_ 

<7Cl> Rc.sido.ntlal t.oc;af S..rvia! Charge Effectlve Date 

<l<n> Sin$!eSmo-wtdt !\uldentl•l 1.oc>l S.rv!oe Clmge 
I l/lf20H I 

l"lge4 

<703> ,~~iw.:t:;.~~~k<si:>~'%'~~2I~~1~.7~~..i~~!f.~-;)-~i~~~~~s.;1???£'11:?.'£;;;~~~~;. 
Reold~ntlal loca1 Mond>to<yExte11dcdAtn 

S"t>te Exdi•nce QI.EC) SAC(crTC)_ Rzt•Type Scrvke Ra"' Sta~ Sobsc:ibu Un<>Ch•rz.e I S...tt Oniven>.I Setvloe F<!< SUll!cc:Charr:e T=l pu Une Rues ond Fu 

C"-o ~~ ~ ·- - -f ... -..l--..-.£. ! 

l 
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<OlD> S?>Jdy ~ Codt 4.•0C1.2; 

<015> 5t<.'1!y A..,.. !Wne ~ ~~an: me OOA oac u.cmX>:.oe;.ms 

<020> P~m Y<:At 2015 

-<Ola> CDr.tact N'amt -l'eNon USACsho~ld a>n= ~prdins lllls dw Ch..-U 0 (!111 

<OlS> COrrtactTe'..,,nooe l'l"mbcr- Numbtr<>lr>er>0n ldenUflodln ctati lfne <030:> 90l07nSt c:xc. 

<039> O>nta::t EnWI Addre<s -.ema:t Address cf o=cn idtntltltd in d.,., tlnc <03():> ·• c:ll:C:i• .offi.1"!'119~-e.heoc..C'OQ 

<'IU:> ~!:i~~~:!·~-~~3-~~.-:;~~~~~§i~:~Vit#.t...b~~.~Wl~~~Jff;.¥.~~!Z~~~~~"i~Y;~~~~j~~;~ ' . I . . I I I • I 

St;itt:. Exthan~ {ILEO ~dld.enll .. 11\>te 
Sbrlt~d 

f,,.. 

c~-

'Vll,....,ltVV' 

~o~ ~tt: llQd Fees 

-.J 

8taadb:a.n.;!~ .. 
Downloa!I Spco.d 

(M!>ps) 
r.roadhznd Seri!cc­
U~o>.d Spted (Ml>psl 

U:Ate Allowance 
(G.01 

tlg;&C AlSow-JJ'ICC 

Attiott T.-b n Wbttn 
Umit Ruc!tcd {tcl<<tl 

P~cS 

1'2c~s 



Pag~6 

dllO> SNdv = Coee «'OU 

<Ol5> Study Area Name ~~i.; I"JC'C D!I~ ru"'E'C' 'i'toCJQLWT!S 

<020> ?n>i:ram Year Z.O'lS' 

<O~O> Contact Name-Pcr>on USAC should ccntact.n>.fr!rdln& thls data <:!»:!.• o!.Ul) 

<035> ContactTelephone Number - Number of P<Non l<lentifie<i in da~ line <030> t0Ha21i..u """'· 

<03!1> Contact Email Add~ - fm•n Address of pc,rs,onJ.c!ent!flt<iJ11_d•t2l_\it\c.<:03<I> d>rl• .otCH1~6"<:<J.•._"""' 

<811l> Repor::i'1$.Cmi•t C.:.t.c-r ~c..e!~# :.r;c. ~/-. QC£C n!~ 

<ll!.1> Ko!cfU!f Comp;ny en~ ccl.l...in J:ltc.t.-i.c: ~--.tivc 

<SU;> Opentin1. Colni>aIIY. C'u..'C't.c: Cot=:s:.::ac•c.iq--a, .i:ic-. d/b/a. oae TdtKXr.11 

<313>- l.t~~!.;iZf:~~~~;::1J.:W~~~7f1.ef~G':1!~~r· .. ~rh!~~~~ ~~~1~·:-.~-~!> ... --~tv ~'~~.~.---,;. .~,;.?.:;:::.::~~~~~~~~~~itrl~;-ti;·$!:;~r.z·?lref.i~*-@i$i~ 

Affiliates SAC. DolngBustness As Company ar8'and Dcsif,llatian 

- ~ee att~ched worksh!J!et -
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<010> Stl.ldY Area Code (4,jOl~ 

<:015> Study Area Name C'CTID ~c;i."::tO.."t.t Th"C: DlSA. CO!C· TX.c::3XOLCC'Lt.$. 

<02.0> Program Year 20lS 

<030> Contact Name - Person USAC should contact regarding this data ~· ottill 
<035> Contact Telephone Number- Number of oer.ron identified in data Une <030> 'U4e.2?.1.sf c:ct:. 

<039:> Contact Ema!! Address- Email Address of person identified in data line <030> cb.ria . ottil.l.-g«.e~ teCCI .. ~ 

<910> Tribal tand(s) on which ETI: Serves 

<920> Tribal Government Engagement Obligation 

If your companyse.-ves Tn'baf !an<is, please select (Yes.No, NA) for each these boxes 

to confirm ttie rtlltus descrfoe:! on the l!Olched doc.ument(s), on tine 920, 

demonS'trates coordfnaticn wi""o.h the Tn'bat government pursuant to 

§ 54.3l3(a)(9) Includes.: 

<;921> 

<92.2> 

<.923> 

<924> 

<925> 

<925>­

<92.7>· 

<.928> 

<.929> 

Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions. 

Feasibllity and sustainability pfannfng; 

MarKeting services in a culturally sensitive manner; 

Compliance with Rights of way processe~ 

Compliance with Land Use permitting requ1rements 

Complia11c2 with Facilities Siting rules 

Compnance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I . . ·--m • ----- I 

N•m• of /!lttaclied Docwnem 

Select 
(Yes,No, 

NA) 

~""""~ 

I 
I 
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<010;> Study Area Code 
<015> Study Area Name 
<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 
<035> Contact Telephone Number - Number of person identified in da.ta line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

P!ease checl: this box to confirm no terr~tal backhaul D 
<ll.20> options e.>;ist withlt\ the supported area pursuant to§ S4.313{G) 

<1130> 

Please check this box to confirm the reporting ca"rrier ·offe:s 

broadband service of at least 1 Mbps downstream and ZS6 kbps 
upstream within the supported area pursuant to§ 54.3:!.3(G) 

D 

Page S 

<.U012 

~ ~o.noss me ~ oc:ec ~:>.oc.ns 
20U 

Chri.a otr111 

'OJ.•U7Uf .xt:.. 

d::ia. of'fiUO"C"C·cti:,t:.•l tioo;i,. ~ 

f>ag'eS 



{:1700),J;' ~ "'.a-na~ ndilio'ofor.'1 'ff"'eline'.t::iraiJmen:f.:-"~·-~ ~~;:_,,.:'!!~ ':;';';;g~. ,~tl> ~;."'fiJ.'W'f.d;;.o,t,-;> :.2~,.,,~~-· 
uref"ine'..•-::-4~1·~"-"-'"'~·~--.. -~~;.r~;-~~..: ·'-'\\~ rf. ;-tf{ .. ;.-~.· ~..-~~· ~.;.. , , ... 10J:~t":'l~.:::i-!~.;-..·.- ·~~;J~ -,,.:!~~~::;J:---~~~~ 
Data.<ol1ectfon:f'.omi.:.f.':;f.~!J,;1vp._,~~~·).,!.!of~y~~~~:::. __ 

<010> Study Area Code 

<015> Study_ Alu Name 
<020> Program Yea'r 

~~:-c~· i'-~ ., .• -,j.·~-:t:.t~x•-~(/ "' ...:::'.:··~:.,~·;1if}'E:·:d:;;~.;.-:x~ ~~.:i1;~~-'l:·~.?~~~~td_;:.7~·~ ... "'i~.'A,!f.1'/:1fJ:',;"' .~~.~~~~i\~::lffi 
_.r;.. .f=---~ ..;~·t;:i-...:-. ,~~ • .f:~'-~~~~~1··~ O~U>ntr,oJ>f'.iO·~ -.~i-.. ~'::·l\1:!J." .. ;~'>~_.rs~~ .. ~·\~~ ~~,1· - ~, #1:•·.;~-.:::.~r~ 

~:t·~~,·~~.:;,}t;~t.J:~~:;..~'*1 .. ~J;z1.~~:5,~ ... ~~~~~.-i~~·-.· 

utou 

CM"TD, <DO'.ml'I~-,;cr:~ --~- en aczc ~ns 
')01'1 

<030> Contact Name - Pel'$on USAC should con tac. regarding this data e>..µ Qt~!:1 
<035> Contact Telephone Number - Number of person identified in data line <030> 'GJOJ:'TU.f c=. 

<039> Contact Ema!I Address - Email Address of person identified in dat<i line <030> cb:rt:.s.ottm9QC.•ct:•J..~~~~ 

f>agl!.9 

~·~~;,1;f[,;_}j,:~·~iC:~;~~~~f 
.. ~.:·'\f.o;.,_~ •. ~~-"''•"".•....,; •. -.'"t.• - ~~J 
; OM. tcmrol;N9~~Q?. . ,. :-"': ~~~,~:'.''.;, ( .. ·~~::·~·'!ir.;'::t:-:: 

;'.'~f•~ ,.., !"• ., ' ._ .. ...,"~t: .. , .. .._,,-,...;.t. V-.!' 

<l.2.10> Terms & Conditions of Voice Telephony Ufeline ?Jans 

I .... u~...... ---- -------- - I 

<122.0> tJnk to Public Website HIT? 

•pt cue chcC::< these boxes below to confirm that the nuiched :facument(s), on line UlO, 

or the wr.bsite listed, on nne 1220, ::onbins the required in~rm:ttion p\U'S'Jant to 

§ 54.42l(a){2) ann~l reportini for ETC$ re~ing low-lna>me su;:port:. earners must 

annu•lly rtpo:t 

<1221> lnfonnation desaibing the terms and conditions of arry voice 
te.lephony :mvi~ plans offered to Ufeline subscribers, 

<UU> Oebllls on the number of minutes provided as-,part of the plan, 

<1223> Additional charges for toll calls, :and rates for e:i.ch such plan.. 

0 

~ 

~ 

Name of Att:actied Document 
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<.010> Study A,..,. Code •HOU 
<015> Study Area Narn• ~ CCP'llRl:"ll'l'J'OHS DOC D1IA cc:>:o ~~ 
<02.0> Proanrn Ye>< 2015 

<030> Ccnbc:t N•~· P=<>n USACshould c:>flt><t n:prdlni this da~ C.'\.-i• O<:.l~ 

<'035> CcntileHele phoneNumo<r-·l<umbcrofAU'S"'1 ld1ntiffed <.1 dwta linc<030> ,.JH211S> «rt . 

<039> Conrad ~1f Address-8nailAddcus of t>erJ.OR rd~tifted in datt "tlC.<030> d:a:'i•-. ot_~j.lt~c-c-_<:t•lecos_ , ~ 

OiEO< th& b:>XCS bdowto nott compliance as• reclpl""' of "'=meot21 Conned; Ame:riQ l'~n I ..,pport,fr<nc:> 11"1> Cost support, Hld\ Cert SUpPOrtto off's~"= dt•11:• retl"ct!°"', ind Conl\<c:t Amtricoi PM.se U 
sop;><Kt..,_f<><t!l 1n47 O'R § 54.313(bJ,(c),(d).{") th• lnfonmrtlon rtP<><ttd on this fonn an<f in the dcom>tnt< .-d:>cd bcl""'u >cX>•nte. 

<2010> 
<2011> 

<2012> 
<201.3> 
<2014> 
<20l5> 

<2015> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021.> 

ln=mtntaJ CcnM~Am•ri"" Phuc t "'ponioe 
2nd Ynr Certifie>t!on {47 CFR § S4.313(b)ll)) 

3rd Ym Ce:ti!lcation {47 Cf!\§ S.Ul.3(b)(2)} 

Price Qip C.ni•rRea:Mnr;'fr~en Support C.n,'fi~oo {47 CFR § 54.312(•)} 
2.0U Froten Sup;.or. Cen!llat!on 
2014 Frottn SVppc:t c.ertiflc:itlo:> 
2l)1S frou:> Support Cer-Jftcation 
2016 and M~:-e kozen Sup~n. ~at!on 

Prieotopc.r.'"" CcnnutAm<'ria 1CCSu1'1'C<t{47 Cfll§ S4313{d)} 
Ctniftcatlon Su~pon Usd to Bond 8-d!m)d 

ConntctAme.nCil Phare n ~l)Ortin:-{4-7 CFR f S-:.313{•)1 

Std Y""r 8ro•6b•nd Strvitt <:e."tl5ea1ion 
Sth ynr Bri>•dband Smioe Certilicatlon 
interim Progress Ctrtiffeat;on 

Please checl<the bOl(to confirm that the atl:llched doovment(s}, on line 2021, cont:iln.s tf\e required lnformatlon 
pursuant to § 54.313 (e)(3J(r.J, as a recipient of CAf Phase II support shall provide the number, names, and 
•ddresses of ccmmunlt'( ancfior ir.stituttons to whldl began proviCTng acxe.ss to broadband service ln the 
preceding cale.1daryear. 

8 

§ 
iCJ 

lEj 

§ 
D 

Interim Ptogrus Comm'..ln?t'I Anchorlnstit!J1!ot1$ 
[ -~ I 

l~me cf. Arnic:h~d Doeument Uninc fl«iulrtd lnfo:matiQll 

Pi.c,c-10 

Page.l.O 
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<lllS> Stil<fy AIU ll•nl• 

<020> PtoeratnVt•t ___ ~_o_if--------------------------
<Oltl> C<>nl>elN>l'lo·Pc11onUSAC>1"'11td<onl«t. rt;"dlo6 thbdm CllU. Otflll 

<039> Cont•cl. Em•U flrldttn • El\1>11 Add'"" of tttt•n l<l•ntlnt.d Indal• U~• <03D> ohrl!:.2!,,,_f .::.:' i,,,l.::Ol'l:i;o:.:•:;::•.:.~•"'1:.::•..:co:::~;:.:·..:c.:.o";;...-----·----------

ro' D~ COMPLE.TF.O av THE lt£PORTING CMRIER, IFTHE REPORTING CAMl(ll IS f lllNG ANNUAL REPOl\llNG ON llS OWN BEHAlf: 

Cerllllcallon ol Officer as to thu Atairaty of tho l>aln ftcportorl for the Annual Reportlnz for CM or U f!c~lpfc11t• 

t t-erdf'f th~t I am .1n omt~tof th• t~portlnc auk•; ntf t"t1po:i.slb8:Ulfl ludu,ro M\Ur1nc tht •tmtt:<'(O~ th• 1nnnl 1e.p0Hlni tt'q"ttrntnu f'OYl/nfWH•f unvke Nppo1t 
~<(p)tAb;-and,, to tJ-.-e b-ut ol my tnowitd-p, th1 fft1.otm1,lon rcpottftd on fhls for-nt al\dll\ ·1rny aUuh.mt-nti h tttvuto. 

~e.pcuUre,Qt11cr: 

IS!.A>ltrrc of AlllhOllwl O(tl<tt< !»to 

fsWod ••m<iofAIJ1horll1dOlll<trt -
nll1 or ooslt!on or Aulhorftod Olncer: -
r.toehona 1111mbercf i\lrth01l1•d Oftlau: 

S.W!!l Ar .. Code of Re2ott!!!I C'urlor: ftltnr. llwt llott lor thb form: 

t"t"UCJMWCllfol)t t'l\11~ t.1kc 11.a••~·h Ml \Nt fOt"Tl'\f:ln bv·ptt·nlsJtcd &y ftM orfo,-(tNU.-1 ul\tf.tf tht' O>rt.mut'tk.•l.lior.1 Ado/ l9l41 4l u.s.c. ff $01. SOJtbl,otflnt of)tnpfhorurun\. 
· .,.d.,lltlt II oft~• \/n!rrd S1>lu CO<lt, l.11U.S.C.J1001. 
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<010> Study Are• Cede 469012 

<015> Study Are• N•m• Cl1TTOR CQM)IUNICATIONS INC 011.1\ GC'IC TBCl!NOLOOIIS 

<020> Pro m Yur 2015 

<030> Contact Name - Pet10n USAC should contact reprding this data chrh ottil 1 

<OlS> Ccntact Telephone Numbu· Number of person Identified in data line <030> '034 827159 e.xt. 

<Ol9> Contact Emall Address· Ema II Address of person identified In data line <030> chrh. o!til l!gcectele.cc,.. co11 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I c•r11ty that (Name of Agtnt)-1illlbtll. Gatto la authorized to submit the Information reported on b•h•lf of the reporting corner. I 
also certify that I am an officer of tho rwportlng carrier; my responslbllitln Include on1urlng tho aocuracy of the annu•l d1ta reporting roqulromonta provided to th• aul!lorlzed 
agent; and, to tho but of my knowtodgo, 1111 reports end data provided to the authorlttd agent Is accurate. 

N•m• of Authomed Agen" Stephen Gatto 

Name of Reporting Carrier: Cl1M'n ClOICHUl'ICATI~S Il/C DBA GC&C T&Cl!NOLOOIBS 

Signature of 1\Uthorized Officer: C!RTIPllD ONLINE Date: 12/04/2014 

Printed name of Authorized Officer: C'hrio Offill 

Tide or posWon of Authorlnd Officer. CPO 

Telephone number of Authorl11d Ofnctr: 903'827159 ext. 

Studv Area Code of Reportln1 Carrier: 40012 Filing Due Date for this form: 07/01/2014 

Persons wlltfuOv m1kl.n& fllse stattn'ltn" on this form can be punished by flnt or for(elum: under the Communlcattons Act o( 19~4, •? U.S.C. H 502, S03(b), or fine or lmprbonment 
und..-ntlo 18 or th• Unlttd Stotts Code, 18 U.S.C. ~ 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

1, u agent for the reporting carrier, certify that I •m authorized to submit the •nnual reports for universal service support reciplenu on behalf of tht reporting carrier; I have provided 
tho data reported herein based on d1ta provided by the reporting carrier; and, to the ben of my knowledge, the Information reported heroin Is accurote. 

Name of Reportln• Carrier: CUTT2R COMMtmICA'l'!ONS INC OBA acsc TBCKllOLOClUS 

Name of Authorized Agent or Employee of Agent: Stephen Gatto 

Slflllature of Authorized A1ent or Emolovee of Agent: CllRTXPlED ONLINE one: 1210, 12ou 

Printed name of Authorized AHnt or Emolovet of Arent: Stephen G•tto 

Tltte or poslUon of Alllhorlred Al.ent or Em•""'tt of Aunt Con.sultant 

Teteohone numbet of Authorized A&ent or EmllloYC• of Agent: 830i,S7l26 ext. 

Study Are• Code of Reportin.r Clrrle<: 449012 Fllina Due Dote for thts f0tm: 07101/2014 -- -· --- - - I i 
Personi W01fu~ty m•klnc false it1tc.mtnU ori this form an be punished by fine or forle;turt undt:r d\e CommunJcatJons AC'I of 193•, • '1 U.S.C. H sot SOl(b), or fine or lmprisol'lmenl ul'Kf11Tltt1 

18oftlle Uolted StatuCodo, 18u.s.c. §1001. J - ·- - -- . - -. - -

P•ge 13 



Attacbmen ts 



<010> Study Arca CodQ "'""'0.12 
<GlS> Study ArH Name = cot<>rtmCAttO>IS me CBl\ = "30!llOLOCXES 

<020> Proeram Year :_.~1s 

<O:l<)> Cor.act Nome - PC1S<><1 USACsflould a:>nt:tct rcp_r~~{ thb: d•a =b ouill 
<:)3$> Co.ntae::tTe!ephone Number-N\lmbe.ro1 PIU"'S'OO Jde.ntlfitd In data l\n~ .al30> ' 0)(1l7l.S' ext. 

<039> Coria:~ E:r.iil Address· E.~TIAddtt:naf p-erson ldemltl~ tn d.tta ~ine·<!'.l3lt>- cbri•.o~f~-~-~cr:~•l•<"OC.co:. 

<70!> Rc<Ldenti•l l.<>'21~,;~0..111• Effective Ortt 

<702> S:ngl~S!2t~wld• Resld•nti~l LDcal Selvlco Clluge 
I 1/1/20:.. I 

<703> 

ftJ:.~~~Jt6.rJ$$~~~~~.?~)},~~4.~:~~~~~~~~*~~~z;.~~ 
' R.e.sidentl•J Local 

St=:tc ex.m~e_lll.ECl SAC (CETC) R>te TYl>e St<vlce Rote 

?:X All n. 1$.0 ... 0 .Q 

Toto1 per llne Rates and Fed 
o.o u.o 



<010> 51-Jd<f Arca Cc>d't 
<015> Study Ar~ Name 

<020> Prorr.>m Ycor 

<olO> Contact Name-l'tl$on VSAC>hould cor.bct rq:irdlnrU.l~d•t2 

<03S> c:ontao:TeJ.enhone Numl>er-1\:umber of pt.rSOr, fdontttled rn d•ti line <.!20> 

<039> Ccnt>dc &MO Addr .. t • Em>f. Ad<lress of pemm ldentl1\c<I fn d~ta r.ne <030> 

<711> 

Stne EJcclla~ Ol.ECJ 

n 

T 

lle.:id•trtial 

1 -
l o.o 

St>tt lt<tlt-d 
!'<~ 

... ... 

44.101.2 

<:"t'XT!:lt CCi<:<Q!'Io.tttlliS = ;)8l>. = tta!:O>U>Gx:t:S 

201.S 

Ch..""i• ~till 

'90),1271$, «>C':. 

~- !_ot.f'iU4'9c:ect«:.leCOQ.. CCCI 

,~~~a~~~~':.$,~,t.t&~~~;:?«;t<~£~~2$1~h:~J.L.iW'fJ.;;*R~~~~r;·~~~~::;;::~t/::~~ 

8102db•nd Se~-~readband Service. lunge: Allowance I 
OoW1\lood S9tod 1-up!oad Speed (Mbps) {GB} I 

(JVlbl") 

ToQI !\atcS 

and Fee.s 

o. 0 o.o ... 

! 

Usage Al(ew<ioee 

Action Talu!n 

When Um!t React>ed {select} 
OT:h0-.1:' . c:t.t'C J\O: reqai~ to report 
l:::'~•dbe.n.d .A.-



<1ll0> Study Ma Code 4 4'0U 

<Ol..S> Study Aru Name ~ ~O."!l~ ~C l>.st!. CCE'C T'!:ODlOLOO"l':ES 

<020> i'rorram Year 201..$ 

<OlO> Con"' ct Nam• - Pttt0n VSAC sl-.oul<I rontact reg;irdinr chis c!~ta ~-- Oo:et Ul, 

<035> Ccnt<octTele1>hooe N-.imber- Number of pccscnide.n1;r.ed Lo d•~ Hne<C'9C> ,0,~121Ut tX't' . 

<.)39> Contart Emaa Address -Ermil Address ofp"fJon fclontiiled 1n d"'4 line<()30> e!2:i2 .. 0:'fWl.~lltl..-co..COQ 

<81.0> Rci>ortir.i; carrier Cu:c-:.er Ccr;;:r~c.ic::.», t::i.c. d/'>/.a. c::ac· '?"Cl..tt.e<n 

<31l> Holding_ Company Cr• poc o:>llil:. 2l~c eoop.ra>:..i:v .. 

<812> Opcr.nfnt Comp•nv Cut:t~ C~c.ar..Uoo.'!, I.c.c. .. d/'b/a (ic:tC "tc.l.0<:.oa 

<au> ~t~:-'}~l~s.~:X~:~~l~~?S~~lt?~~}~t,;:?.tf!~r~~~:.t¥.~!<~~i-A~l$ ~~~~~-,- ~~VS.i~.~~-:,.;,~:~~1:.:~~:;<a~~~~i~~~t~\~~tt:ft'}?c5ir~l 

Affiliates SAC Ooinc8usiness As Company or Sr.and Designation 

Grayson Collin Electric Cooperative 



Attachment File: 449012tx510.pdf 

CUTTER COMMUNICATIONS., JNC. - SAC 449012 

Ii'CC Form :. Program Ye-ar 2015 

Line SH! 

COMPI ,TANCEWITTJ SIIBYCCE OUAI,ITY STANQARDS ANJ) 

CONSUMER PROTECTION RULI~S - §54.313{a)(S) 

Cutter Communications, Tnc. d/b/a GCEC Telecom ("GCEC" or "the Compally") complies with all 
applicable service quality standards and consumer protection rules as required by the Public Utility 
Commission of Texas ("PUC") and the Federal Commutilcations Commission ("FCC"). 

Th.e rates, terms and conditions under which the Company operates are identified in its Local Exchange 
Tariff, whloh is approved by tl1e PUC. The Company's tadff contains provisions regarding its c11stomer 
servlce and protection practices, Including resolving customer disputes, applying for, refush1g, 
disconnection and cancellalioo of service. Rates and terms of service are ·discloi;ed to-customers upon 
application for service as part of a packet of information for new customers. 

Service quality standal'ds are established by the PUC and GCEC consistently meets or exceeds those 
requirements. However, as a competitive local exchange cnrder ("CLBC") the company is not required to 
submit quality of service reports to the PUC. 

The pro1ection of its customers' .Ptivacy and information is a constant part of OCEC's quality of 
service. The Company has n policy and operating procedures that comply with the FCC's Customer 
Proptietary Network Information ("CPNf') rules (47 C.F.R 64.2001 - 64.2011). Certification of 
GCEC's compliance with the FCC's CPNI rules ls filed wl.th the FCC lllltlually. 



Attachment F'Hc: 449012tx610.pdf 

CUTIER COMMUNICATIONS, INC. -SAC 449012 

FCC Form 481 - Program Year 2015 

T_,inc 610 

ADILITY TO FUNCTION IN EMERGENCY SITUATIONS - §54.313ln)£6l 

Culler Communicutions, Inc. dfb/a GCEC Telecom ("GCEC" or ''Lbe Company") is capable of 
functio11ing in emergency situations. GCEC has a reasonable amount of back-up power t-0 
ensure functionality without a commercial external power source. Tbe Company has a 
permanently installed stanclby power generator al i1s host switching office and remote switching 
locations haven minimum of eight (8) hours of backup battery capacity. These remote sites are 
ulso equipped to ncccpt portable emergency power if necessary. The Company's network is 
capable of managing traffic spikes resulting from emergency conditions. 



Attachment File: 449012txl010.pdf 

CUTI'ER COMMUNICATIONS, INC. - SAC 449012 

FCC Form 481 ~ J>rogram Year .2014 

I ,ine 1010 

DESCR!PTION QF YOICE SERVICES RATE COMPARABU,ITY - §54.Jl3fo)ClQ) 

Cutter Communications, Inc. d/b/a GCEC Telecom («GCEC" or "the Cqmpany") is a CLEC. As 
shown by GCEC's response to 700 (Attachment File: 449012tx700.pdt); GCEC's total residential 
voice service rate is $15.00. When all state and federal mandatory charges are added to GCEC's 
residential voice service rate the total rate ls belo\•/'the $46.96 Rate Comparability Benchmark set 
by the Bureau. 



GCEC Telecom 
Local Exchange Services tnriff 

SECTIONS 
1st Revised Page 18 

Replaces Originnl Page 18 

GENERAL RULES AND REGULATIONS 

V. CUSTOMER RELATIONS, (Cont'd) 

G, Lifeline Program 

1. Lifeline Service is n retail local service offering sponsored by1he FCC and 
available to qualifying low·income consumers in accordance with the 
Public Utility Commission of Texas' Low-fncome Discount Pl'Ocedural 
Gulde (Guide) nnd the Low-Tncome Discount Administrator (LIDA). 

2. Const1mers qualifying for Lifeline Service nt'e offered the services or 
functionalities enumernted in 47 CQde of Federal Regulations 
§54.101(a)(l)-(8) (relating to Supported Sel'vices for Rural, Itisufor and 
illgh Cost Areas). 

3. T1rn Company shall offer Toll Denial at no ohlll'ge to all qualifying Jow­
income consumers at the time such consumers subscribe to Lifeline 
Service. If the consumer elects to receive Toll Denial, that service shall 
become prut of 1he consumer's Lifeline Service. 

4. A customer otherwise eligible to receive the Lifeline Service shall not 'be 
prohibited from obtaining and using teleconummication equipment and 
services designed to aid such customer in utilizing quallfying 
telecommunication services. 

5. Llfeline Service rate reductions do not apply to long dlslance service, 97 6 
and other information provider services, or any other optional services or 
fonctioualtties (i.e., custom calling features, construction, etc.) which may 
01· may 11ot be tariffed. Customers may obtain such services, where 
nvnilable, at their discretio.n, although the 'Lifeline Service reduction does 
not apply. 

6. The Lifeline Service wte reductions do not apply to service connection 
charges, except that customers eligible for the Link Up America program 
will receive a reduction ln applicable ser:vice connection charges, as set 
forth in this tariff. 

7. Lifeline Service will not be available on a re1toactive basis. 

8. (D) 

Issued: July27. 2012 . 
David McGinnis 

600 Highway 75 North 
Van Alstyne, 1X 75495 . 5 

I 
(D) 

Effective: August 1, 2012 



GCEC Telecom 
Locnl Exchange Services Tariff 

SECTIONS 
I st Revised Page 19 

Replaces Original Page 19 

GENERAL RULES ANO REGULATIONS 

V. CUSTOMERRELATIONS,(Cont'd) 

G. Lifeline Prog.ram (Confd) 

9. Eligibility Requirements 

a. The discounted service will bo provided for one (1) residential 
telephone line per household, at the subscriber's principal place of 
residence. 

b. The service must be provided in the eligible consumer's name. 

c. Bach participating telecomnnmications carrier shnll provide Lifeline 
Service as provided by this section. A customer with an income at or 
below 150% of the federal poverty guidelines be an eligible resident of 
Tribaf lands, or participate in, or have a person or child who resides ia 
the customer household who participates in n program identified in 
Chapter 47 of the Code of Federal Regulations§ 54.409 and in P.U.C. 
Substantive Rule 26.412 regarding consumer qualification for Lifeline. 
service. 

d. Procedures fot Establishing Lifeline Discounts 

l) Consumers within the Company's service orea nre identified 
as eligible for Lifeline Service by the Texas Department of 
Human Services (TDHS) through the nutomntic enrollment 
process of the J.,JDA and ln accordnnce.wlth Commission 
Substantive Rule 26.412. The Compnny shall provide 
Lifeline Service discounts within 30 days of notice by 
LIDA, unfoss the Company receives a customer request to 

. (T)(D) 

(f)(D) 

be excluded from such discounts. (D) 

{SS\led: July 27, 2012 
David McGinnis 

600 Highway 75 North 
Van Alstyne, TX 75495 6 

(D) 

Bffective: August I, 2012 



GCEC Telecom 
Local Exchange Sel'vices Tariff 

SECTIONS 
1st Revised Page 20 

Replaces Original Page 20 

GENERAL RULES AND REGULATIONS 

V. CUSTOMER RELA TIONS1 (Cont'd) 

G. Lifeline Progl'llm (Cont'd) 

9. Eligibility Requirements (Conf d) 

Issued: July 27, 2012 

d. Procedures for Establislling Lifeline Discounts (Cont'd) 

2) LIDA shall provide the Company with nn initial list of 
consumers eligible for Lifeline Service and shall provide an 
updated list 10 the Company on n periodic basis. 

3) Consumers who do not participate in nne of the desigunted 
qualifying programs may instead be eligible for Lifeline 
Service by hnving an income at or below 150% of the 
federal poverty guidelines. Consumers who meet this 
qualification may establish self-enrollment ellgibility by 
providing information to LIDA nnd receive Lifeline ServJce 
discounts within 30 dnys. Self-enrolled customers 
establish eligibility every seven months with LIDA, who 
may require the customer to renew proof of income within 
60 days of eligibility terminating. 

4) Consumers who believe their self~enrollment eligibility was 
denied in error by LIDA may request a review by LIDA and 
pursue a Commission he~g or complaint as .necessary. 

5) ,'I 

David McG1nnis 
600 Highway 75 North 

Van Alstyne, TX 75495 

Effective: August 1, 2012 

7 

(T) 

(T) 

(D) 

(D) 



GCEC Telecom 
Local Exchange Services Tariff 

. S~CTION S 
1st Revised Page 22 

Replaces Original Page 22 

GENERAL RULES AND REGULATIONS 

V. CUSTOMER RELATIONS, (Cont'd) 

G. Llfeline Program (Cont'd) 

10. Service Discounts 

lssued: July 27, 2012 

n. Lifeline sunport amo\mts. LifcUne support amo\mts per low­
income customer shall be provided to participating 
telecommunkations carriers pursuant to Title 47, Code of 
Federal Regulations, §54A03 (relating to Lifeline Support 
Amount) and according to any applicable provisions of the 
Guide. Tribal Land discounts will be provided pursuant to Title 
47, code of Federal Regulations, §54.403. 

Lifeline Service Discounts. The Company shall grant qualifying 
low"income consumers support of $9 .25 per mont11 01· equal to 
the support amount 11s directed by the Federal Communkations 
Commission in Chapter 47 of1he Code of Federal Regtilntlons 
regarding Lifeline Support. 

Additional state .reduction. A pal'ticipating telecommunications 
carrier shall give n qualifying low-income customer an additional 
state-approved reduction of up to a maximum of $3.50 .in the 
monthly amount of intrastate charges. 

David McGinnis 
600 Highway 75 North 

V!ln Alstyne, TX 75495 8 

Effective: August 1, 2012 

(T)(D) 

(T)(D) 



GCEC Telecom 
Local Exchnnge Services Tariff 

SECTIONS 
l st Revised Page 23 

Replaces Original Page 23 

GENERAL RULES AND RF.,<;UI,ATIONS 

V. CUSTOMER RELATIONS, (Cont'd) 

G, Lifeline Program (Cont'd) 

1 J • Service Chatges 
(DI) 

a) 

b) Sel'Vice charges apply when: 

c) 

l) At !he time Lifeline Service billing is initiated, where 
existlng eligible residential local exchange access service 
customers request additional features, such as special or 
custom calling feahwes. 

2) A customer receiving Lifeline Service voluntarily elects to 
convert to telephone service arrangements, which prech1de 
Lifeline Service eligibility. 

3) New residential appllcants (those without existing local 
exchange access service) eHglble for the Lifeline Program 
will be subject to applicable service charges. 

Any subsequent moves or changes after the initial connection to 
Lifeline Service wlJJ be subject to applicable sel'vice charges. 

12. Payments aud Disconnection of Service 

a) 

b) 

Tssued: July 27, 2012 

The Company may not disconnect Lifeline Service for nonpayment 
of 1011 charges. 

A Lifeline customer is required to adl1ere to the same bill payment 
policies applicable to all of the Company's customers. 

David McGinnis 
600 .Highway 15 North 

Van Alstyne, TX 15495 9 

Effective: August 1, 2012 

(D) 

(D) 
(D) 

(D) 
I 

(D) 



GCEC Telecom 
Local Exchange Services Tariff 

SECTIONS 
1st Revised Page 24 

Replaces Ol'iglnal Page 24 

GENERAL RULES AND REGULATIONS 

V. CUSTOMER RELATIONS, (Cont'd) 

H. RESERVED FOR FUTURE USE 

rssued: July 27, 2012 
David McGinnis 

600 Highway 75 North 
Van Alstyne, TX 75495 

Effective: August I, 2012 

10 

(D) 

(D) 



GCEC Telecom SECTION 5 
lst Revlsed Page 29 

Replaces Original J>age 29 
Local Exchange Service.'! Tariff 

GENERAL RULES AND REGULATIONS 

Vfn. SURCHARGES, FEES, AND TAXES (Cont'd) 

C. 911 EMERGENCY COMMUNICATIONS CHARGES 

Texas imposes three seP.arnfe 911 emergency communicntions charges; the 911 
Emergency Service Fee, tlie 911 Wireless Emergency Service Fee, and the 911 
Bqunlization Surcharge. Revenue from these charges is used by regional planning 
commissions, emetgency comnumicntion districts, and poison control centers to 
estubLlsh statewide emetgency 911 s.ervice. 

The 911 Service Fees are collected by telecommunications service ·providers, as 
defined in CSRC Rule 255.1, Rufo 255.4 and the Texas Heal1h and Safety Code, 
Section 771.0711. R&tes assessed are in compliance with state law. 

D. STATE AND LOCAL TAXES· 

The Con1pany will assess all upplicable State and Local taxes on 
telecommunications services, as required by law. Rates are determined by the 
state, and appHcable local jurisdictions. 

E. F.lh'DERAL F..XCISE TAX 

F, 

The Company will assess the 3% Federal Excise Tax on teleconununications 
services, as required by law. 

RESERVED FOR FUTURE USE 

Issued: July 27, 2012 Effective: August J, 2012 

11 
David McGinnis 

600 Highway 75 North 
VanAlstyne, TX 75495 

(D) 

(D) 


